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BEFORE ASKING QUESTIONS, always try these steps:

1. Use the built in diagnosis program for your operating system.

2. Restart your computer.

3. Reset your network adapter.
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This screen can be reached through the network and sharing center. See further instructions below.



If that fails to work...
Problem: When I try to connect to the Northwestern network, it gives me an error message without asking me for my netID
and password.

Explanation: This usually means Windows is set to try to use your computer login info for the Northwestern wireless
network instead of letting you input your login info.

Solution:

Step 1: Open up the Windows network and sharing center. This can be reached through the control panel:

., Network and Internet
View network status and tasks

- Set up file sharing

MM Network and Sharing Center




Step 2:

Choose to add a new connection or right click and change the properties for the Northwestern connection if it is already set

up.

Network and Sharing Center

Control Panel » Manage Wireless Networks

Manage wireless networks

Securnity: WPA2-Enderprise Type Any supported Automatically cof.

Set the type of security and encryption that your computer
uses to authenticate with Northwestern’s network. Use the
settings shown at the left.

Security type:

Then press the “settings” button once you are done with
this step.

Encryption type:

Choose a network authentication method:

Cache user information for subsequent connections
to this network




Step 4: Make sure the following options are selected in these menus. Click the “configure” button and make sure
that “Automatically use my Windows logon name and password (and domain if any).” is unchecked. This will make
sure you are asked for your login info when you try to connect to the network.

Validate server certificate

When connecting:

1 Automatically use my Windows logon name and
password (and domain i ary).

Select Authentication Method:

% | Enable Fast Reconnect




